-/C What is New on Your Redesigned
%5 “Medicare Summary Notice”?

You'll notice your “Medicare Summary Notice” (MSN) has a new look.

The new MSN will help to make Medicare information clearer, more accessible,
and easier to understand. Based on comments from people like you, we have
redesigned the MSN to help you keep track of your Medicare-covered services.
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Page 2 - Making the Most of Your Medicare

© Section Title

This helps you navigate and
nd where you are in the

notice. The section titles are

on the top of each page.

@ How to Check

Medicare o ers helpful tips
on what to check when you
review your notice.

© How to Report

Help Medicare save money
by reporting fraud!

O How to Get Help

This section gives you phone
numbers for where to get
your Medicare questions
answered.
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How to Check This Notice

Do you recognize the name of each facility?
Check the dates.

Did you get the claims listed? Do they match
those listed on your receipts and bills?

If you already paid the bill, did you pay the
right amount? Check the maximum you may be
billed. See if the claim was sent to your Medicare
supplement insurance (Medigap) plan or other
insurer.  at plan may pay your share.

[ How to Report Fraud

If you think a facility or business is involved in fraud,
call us at 1-800-MEDICARE (1-800-633-4227).

Some examples of fraud include o ers for free
medical services or billing you for Medicare services
you didn't get. If we determine that your tip led to
uncovering fraud, you may qualify for a reward.

You can make adi erence! Last year, Medicare
saved tax-payers $4.2 billion—the largest sum ever
recovered in a single year—thanks to people who
reported suspicious activity to Medicare.

[@ How to Get Help with Your Questions

1-800-MEDICARE (1-800-633-4227)
Ask for “hospital services.” Your customer-service
code is 05535.

TTY 1-877-486-2048 (for hearing impaired)

Contact your State Health Insurance Program (SHIP)
for free, local health insurance counseling. Call
1-555-555-5555.

© Making the Most of Your Medicare

[ Your Benefit Periods 6

Your hospital and skilled nursing facility (SNF)
stays are measured in bene t days and bene t
periods. Every day that you spend in a hospital or
SNF counts toward the bene tdays in that bene t
period. A bene t period begins the day you rst
receive inpatient hospital services or, in certain
circumstances, SNF services, and ends when you
haven't received any inpatient care in a hospital or
inpatient skilled care in a SNF for 60 days in a row.

Inpatient Hospital: You have 56 out of 90 covered
benefit days remaining for the bene t period that
began May 27, 2013.

Skilled Nursing Facility: You have 63 out of 100
covered benefit days remaining for the bene t
period that began May 27, 2013.

See your “Medicare & You” handbook for more
information on bene t periods.

Your Messages from Medicare (6)

Get a pneumococcal shot. You may only need it once
in a lifetime. Contact your health care provider about
getting this shot. You pay nothing if your health care

provider accepts Medicare assignment.

To report a change of address, call Social Security
at 1-800-772-1213. TTY users should call
1-800-325-0778.

Early detection is your best protection. Schedule
your mammogram today, and remember that
Medicare helps pay for screening mammograms.

Want to see your claims right away? Access your
Original Medicare claims at www.MyMedicare.gov,
usually within 24 hours a er Medicare processes the
claim. You can use the “Blue Button” feature to help
keep track of your personal health records.

© Your Benefit Period

This section explains bene t
periods.

O General Messages
These messages get updated
regularly, so make sure to
check them!
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o Type Of CIaIm Jennifer Washington THIS IS NOT A BILL | Page 3 of 4
Claims can either be © Your Inpatient Claims for Part A (Hospital Insurance)
Inpatient or outpatient.
Part A Inpatient Hospital Insurance helps pay for Non-Covered Charges: This is the amount Medicare
inpatient hospital care, inpatient care in a skilled didn’t pay.
nursing facilit)f following a hospital stay, home health Amount Medicare Paid: This is the amount
9 Deﬁ nitions 9 care, and hospice care. Medicare paid your inpatient facility.
s Definitions of Columns Maximum You May Be Billed: The amount you may
DOﬂ t kn OW What Some Of Benefit Days Used: The number of covered benefit be billed for Part A services can include a deductible,
days you used during each hospital and/or skilled coinsurance based on your benefit days used, and
the Wo rdS on yo ur MSN nursing facility stay. (See page 2 for more information ~ other charges.
mean’) Read th e d e n |t| ons and a summary of your benefit periods.) For more information about Medicare Part A
Claim Approved?: This column tells you if Medicare coverage, see your “Medicare & You” handbook.
to nd OUt maore. covered the inpatient stay. 6 Max You May Be Bi"ed
June 18 - June 21, 2013 This is the total amount the
. Otero Hospital, (555) 555-1234 one 0 : ,
© Your Visit (3 PO Box 1142, Manati, PR 00674 0 facility is able to bill you. It's
.. Referred by Jesus Sarmiento Forasti H H e
Thls IS the date you Went to Benefit Non- Amount Maximum B3 hlghllghted and n bOId for
the hospital or facility. Keep Vs Approveds  Charges b E‘l‘w easy reading.
your bl"S and com pare them o Benefit Period starting May 27, 2013 4 days Yes $0.00  $4,886.98 $0.00
. Total for Claim #20905400034102 $0.00  $4,886.98 $0.00| A,B o
to your notice to be sure you (5
got all the services listed. @ Notes
Refer to the bottom of the
© Benefit Period © Approved Column page for explangtlons of the
This col let items and supplies you got.
This shows when your ) = cgfumn el Syl
current bene t period now ITyour claim was
began. approved or denied.
Notes for Claims Above
A Days are being subtracted from your total inpatient hospital benefits for this benefit period. The “Your
Benefit Periods” section on page 2 has more details.
B $2,062.50 was applied to your skilled nursing facility coinsurance.









